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CAs  Gains  Will  Survive 
Lfl  CEO’s  Ouster,  Users  Say 

I  I  They’re  optimistic  that  progress  in  customer  i  front  of  building  customer  s*- 

relations  begun  under  Kumar  will  continue  T*?™*** 

chitect.  Asked  why  users 

?T*LAf.Yf®?LEV_  1  ouster  as  chairman  and  CEO.  shouldn't  be  concerned  that 

but  no  longer 


Internet  Technology  Raws 
Raise  Fears  of  DoS  Attacks 

Holes  found  in  core  I  ^^^ilKtcorcrouters 
Transmission  Control  “LuheS'unie  reason  for 
Protocol,  Cisco’s  IOS  alarm,  others  maintained. 
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Tells  partners  changes  Accordu 
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analysts  said  EMC’s  acts  of 

i  are  less  than  meets  the  eye. 

EMC  now  uses  lower  hard¬ 
liners  or  buy  its  way  back 
into  accounts,  then  tries  to 

Zaffos  (see  pricing  chart,  page 
6).  He  also  noted  that  EMC 
has  convinced  users  to  pay 
more  per  gigabyte  for  the 
high-end  Symmetric  DMX  ar¬ 
rays  it  introduced  last  year 
than  it  was  getting  for  older 

£■  We  almost  went  with 
■  #  Hitachi  storage.  The 
reason  we  went  with  EMC  is 
that  they  gave  us  some  good 
discounts  on  their  boxes. 

dor  if  EMC  won't  come  down 

“If  the  [EMCJ  account  team 
recognizes  that  you  want  them 

est  competition,  that  will  im¬ 

software  and  services,  said 

Gary  Pilafas,  a  senior  storage 

Loyalty  Services  In c„  an  Ar¬ 
lington  Heights.  Ill-based  unit 

that  rival  vendors  have  emu- 

Falling  Hardware  Sales 

But  Nick  Allen,  another  Gan- 

DARKO  OEJANOVIC.  CHIEF  TECHNQL06V  OFFICER.  TRIBUNE  CO 

AND  TRIBUNE  PUBLISHING 

that  it  dropped  behind  HP  in  .  glewood.  Colo-  said  EMC  is 
sales  during  2003.  finally  in  the  game  of  selling 

pact  the  bid  price."  he  added. 

Even  so.  EMC  has  changed 
for  the  better,  said  David  Kad- 
ow.  director  of  systems  admin¬ 
istration  and  infrastructure  at 

CDC  IXIS  Capital  Markets 
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EMC  Lowers  Prices, 
Reins  In  Sales  Force 

Stiffer  competition  forces  vendor  to  change  its  approach 


((rente  edges”  off  ofEMCs 


Cisco’s  Prices  Seen 

Quay  Corp..  a  company  in 

As  a  Fair  Trade-off 

l5%rrcmium'on awrape ’for  * 

Ironies  manufactures.^ 

Network  managers  shrug  off  premiums  0^™^  or  i«m 

3Com' Corp.  But  the  extra 

SubtMhey  would  wlblr-  to 

wi  nty  years  AFTER  it  Cisco  also  got  high  marks 

|  was  founded.  Cisco  Sys-  j  for  Ihc  reliability  arils  prod- 

a[ZX^CpP7^,r 

two-thirds  of  the  S22.3  billion 

The  upfront  cost  of  Cisco's  discounts  and  in-  a  good  OS  and  a 

_  wr ,han  tht;pricc  wf  rival  & from  Cisc°'s  “a  Cisc°  nc«- 

changed  from  2002.  the  re- 
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H  We  almost  went  with 
Hitachi  storage.  The 
reason  we  went  with  EMC  is 
that  they  gave  us  some  good 
discounts  on  their  boxes. 


It's  shocking  how  few  Cisco 


hit  Stanley  Adams,  the  bank's 


Nortel  underbid  Cisco.  But 

position  it  has  held  for  the 
1  past  six  years,  said  Stephen 

global  corporate  technology- 
,  strategy.  “On  large  technology 
upgrades,  we  lake  bids  from 


people  knowledgeable  about 
Cisco.  And  everybody  knows 

engineers  are  Cisco  heads  be-  ( 


networking  rivals.* 

"Cisco  is  a  financially  sound 
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]T  Cost  Calculations 

Cisco’s  R&D  chief  Mario  Mazzola  defends  the  company’s  pricing; 

EMC  CEO  Joe  Tucci  says  the  storage  vendor  needs  to  be  ‘very  competitive’  on  bids 
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rr  Cost  Calculations 

Cisco’s  R&D  chief  Mario  Mazzola  defends  the  company’s  pricing; 

EMC  CEO  Joe  Tucci  says  the  storage  vendor  needs  to  be  ‘very  competitive’  on  bids 
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PeopleSoft  Sales 
Hurt  by  Oracle  Bid 


European  Officials 
Make  Ruling  Public 


Network  Associates 
To  Sell  Sniffer  Line 


S27S  million  in  cash. 


Vendors  Promise 
Grid  Specifications 


Oracle.  Cisco  SysUms  Inc..  EM 


Cnil  TlIC  H0T  TECHNOLOGY  trends,  new  product  T 
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Nab  Bad  Guys  Trying 
To  Download . . . 


. . .  software  so  you  can  keep  your  job  and  stay  out  of  jail. 

Well,  you  might  end  up  in  the  slammer  for  other 
reasons,  but  if  you  use  the  new  service  from  Open 
Harbor  Inc.,  it  won’t  be  because  you  let  Osama  bin 
Laden  get  hold  of  your  bits  and  bytes.  The  San 


Carlos.  Calif.-based  online 
service  for  global  traders  is 


be  downloaded 

to  Beth  Peterson,  the  compa¬ 
ny’s  vice  president  of  prod- 

^v^cen 

tng  (RPS)  lists 
from  the  U.S., 

addresses, 
ddresscs  and 

other  information  to  identify 
goods  from  suppliers.  Open 

hard  goods,  but  software, 
whether  commercial  pack- 


senior  director  of  sales,  says 


Fanatical  fans,  foolish- 
ness  and  fraud... 

...  prompted  BUI  Sehlough, 
CIO  of  the  San  Francisco 


COMPANIES  THAT 
THOUGHT  THEY 
COULDN'T  AFFORD  SAP 

RUN  SAP 
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IBM  Refocuses  WebSphere  on 
Service-oriented  Architectures 


Vendor  claims  approach  will  help  vices  Description  Language  middleware,  event-driven  no- 

companies  gain  business  flexibility  SXS 

ment,  compliance,  rules  engine  ality.  according  to  Robert 

0LSUWA  said  he  expects  WB1  Server  and  security  services.  Wiseman,  chief  technology  of- 

1  L^T  WEEK  F°undalion  to  drive  BPEL  Peter  Underwood,  vice  ficer  of  the  company’s  Travel 

here  software  line  and  nies  that  arc  customers  of  ment  at  Wall  Street  Access.  P  Firmly  committed  to  an 


Bob  Sutor.  director  of  Wcb- 
hcre  software,  said  cus- 

onth*  bhtz^rfnews"  torn 

U  focused  on  Service- 

Companies  that  use  an  SOA 
proach  develop  applications 

have  been  building  SOA-based 
frameworks  without  BPEL  or 
WBI  Server  Foundation.  Wall 
Street  Access  Corp.,  a  Manhat¬ 
tan-based  brokerage,  drew  up 

tion  of  WebSphere  Applica¬ 
tion  Server,  Underwood  said. 
New  York-based  Cendant 

tion  for  the  message-oriented 

further  consolidate  regional 

and  ferry  schedules,  from  the 
proprietary  systems  of  its  ex¬ 
ternal  partners  into  a  single, 
service-based  object  layer  that 

Wiseman  said.  ©464T7 

r^rt^m  AOHP-LIX.  Lnu 

IBM's  new  WebSphere  Busi- 
ss  Integration  (WBI)  Server 

icement  for  the  enterprise 
ition  of  its  application  serv- 
adds  support  for  the  Busi¬ 
es  Process  Execution  Lan-  i 

HP  Responds  to  Pressure 
From  Anxious  e3000  Users 

But  idea  to  convert  1  ycnim  option.  But  in  a  recent 

used  HP  9000s  to 

run  MPE  unsettled  nsaresuItof  u.pulfron.the 

creasing  pressure  to  plan  for 
migration  as  the  deadline 
draws  closer,  have  been  push¬ 
ing  HP  to  decide  whether  it 

In  a  recent  survey  by  Interex. 
a  Sunnyvale,  Calif.-based  HP 
user  group,  respondents  said 
a  decision  on  third-party 

provide  definitive  answers. 

It's  a  good  sign  that  HP  is 
continuing  to  discuss  these  i< 

of  Hagerstown,  Md.-bascd 
OpenMPE.  “It  s  better  than 
silence,"  he  said. 

“I  don't  think  thev  reallv  m 

Call  for 
Nominations 

Using  a  Hot  Technology  with  Real  Business  Value?  Nominate  your 
vendor  for  Computerworld’s  Innovative  Technology  2004  Awards 
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CHUB  Oracle  lOg  Could  Ease 
DownatMkrosoft  DBA  Tedium,  Users  Say 


Conference  attendees  eye  upgraded 
database’s  self-management  capabilities 


Sins  of  the  Father 

S  ANY  ENTERPRISE  CUSTOMER 
who's  spent  time  with  Sanjay  Kumar 
will  confirm,  the  former  CEO  of  Com¬ 
puter  Associates  is  a  genuinely  nice 
man,  a  talented  business  leader  and  a 
well-respected  figure  in  the  industry.  In  every  re¬ 
gard,  Kumar  is  viewed  as  a  vast  improvement  over 


Who’s  Your 
Baghdaddyr 


DIDN'T  YOU  KNOW 
that  that  phrase  is  th< 
standard  greeting  for 
troops  in  Iraq? 


JL 


i  in  a.  aw 


OPINION 


MARYFRAN  JOHNSON 


PIMM  FOX 


Sins  of  the  Father 

S  ANY  ENTERPRISE  CUSTOMER 
who’s  spent  time  with  Sanjay  Kumar 
will  confirm,  the  former  CEO  of  Com¬ 
puter  Associates  is  a  genuinely  nice 
man,  a  talented  business  leader  and  a 
well-respected  figure  in  the  industry.  In  every  re¬ 
gard,  Kumar  is  viewed  as  a  vast  improvement  over 


readers  concerned  about  his  rival's 
troubles  in  a  Computerworld  inter¬ 
view  last  week  [Quicklank  46328], 
"We  deliver  a  very  rich  set  of  prod¬ 
ucts  to  replace  CA  products."  Mills 
said,  ever  so  helpfully.  "So  cus¬ 
tomers  who  were  losing  confidence 
in  the  company  could  certainly  turn 
to  IBM  for  alternatives."  Other  en- 


Who’s  Your 
Baghdaddy? 

DIDN’T  YOU  KNOW 

that  that  phrase  is  the 
standard  greeting  for 
troops  in  Iraq? 

No?  Well,  IT  is  good  at  burying  its 
head  in  the  sand. 

The  IT  industry  tends  not  to  get 
involved  in  public  issues  unless  it's 
talking  H-1B  visas,  tax  credits  for  re¬ 
search  and  development,  or  govern- 


BUSINESS  INTELLIGENCE  SERIES 

Charting  the  Course 

A  Guide  to  Evaluating 

Business  Intelligence  Products 
Parti 

mmim 
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BUSINESS  INTELLIGENCE  SERIES 

_  .  ~  I  byShakuAtre 

Charting  the  Course 

A  Guide  to  Evaluating 
Business  Intelligence  Products 

More  than  half  of  all  business  intelligence  proj¬ 
ects  fail  to  meet  enterprise  goals  and  thus  cannot 
be  considered  a  success.  Decision  makers  at  all 
levels  are  becoming  more  skeptical  about  their 
purchasing  decisions,  as  many  software  vendors 
fail  to  deliver  on  their  promises. 


or  special  characters.  For 
t  "mr.  rob  ball  Layton"  to 


Complex  data  cleansing  performs 

and  data  cleansing.  This  may  involve 
phonetic  and  non-phonetie  fuzzy- 


i  SAS' 


Platform, 


t 


Drive  the  value  of  your  investment  in 
operational  software.  Once  and  for  all. 


sas  9 


j,sa& 


The  Power  to  Know. 


Microsoft’s 


AVAyA 


YOUR  BODY 

gets  checked  every  year. 

YOUR  CAR 

gets  checked  every  3,000  miles. 

YOUR  ENTIRE  NETWORK 

gets  checked  all  day,  every  day 
by  Avaya  Global  Services. 
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The  Linux  Switch 


Weather.com’s  move  to  an  all-open-source  Web  site 
infrastructure  has  enabled  the  company  to  lower  costs 
while  meeting  increased  capacity  demands.  By  Julia  King 


20  ctunramti  Milan 

TECHNOLOGY 

ing  systems,  migrating  from  a  Sun  en¬ 

vironment  of  Solaris  running  on  Sun 

|  Weather  Report  | 

lenge  them  to  go  that  little  extra  bit  is  a 
dangerous  thing  if  you  want  to  keep 

It  also  has  dozens  of  development  and 
test  servers,  bringing  the  total  number 

“We  had  problems  like  installation 

1  A  Migration  1 

their  business,"  Reynolds  says. 
Moreover,  Weather.com  developers 

of  servers  to  about  180. 

scripts  not  working  or  the  GUI  not 
connecting  to  do  the  proper  adminis- 

K  Timeline  | 

1  MARCH  2000:  Weather.com  de-  1 

had  been  using  Tomcat  and  therefore, 
says  Reynolds,  “we  had  already  seen 
that  the  open-source  community  was 

The  Support  Factor 

The  site’s  software  developers  also  are 
happy,  says  Bolser.  "Part  of  what  wc 

A  server  engineered  to  deliver  on  both  sides  of  the  price/performance  equation. 


Optical  Storage 
Sings  the  Blues 


Blue-lasertechnologywill  dramatically 
increase  storage  densities  of  optical 
media  -  and  lower  costs,  by  Gary  h.  anthes 
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Comparing  CD,  DVD  and  BD 


ROADMAP 


REAL-TIME  NIRVANA 


Events  Trigger  Data 

A  flat  tire  shouldn't  let  the  air  out  of 
customer  service.  Sybase  Adaptive 
Server  Enterprise  enables  your 
business  processes  to  respond  to 
exception  events  in  real  time. 


Data  Goes  Into  Action 

No  more  Information  lags  Sybase  Real 
Time  Data  Services  proactively  pushes 
data  to  where  it's  needed,  when  it's 
needed,  in  the  form  it's  needed. 
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Information  systems  will 
see  the  first  applications. 
By  Patrick  Thibodeau 


sioned  by  Wil  McCarthy 
technology  officer  of  Ga 


move  them  around  by  ch; 
ing  different  parts  of  the  I 
from  opaque  to  transpare 


y  and  other  technologies, 
short,  the  software  itself 


believes  the  technology  p 


MATTER  AS  SOFTWARE 


Got  Questions  About 
Business  Intelligence? 

Computer-world’s  IT  Executive  Summit  Has  the  Answers 


5saa  intel 


•V:*.*.  COMPUTERWORLD 

•V*  IT  Executr 


IT  Executive  Summit 

on  Businv.w  Inwlligauv 

www.itexecutivesummit.com/bi 


28 


M»,IW 


TECHNOLOGY 


Failure  to  Communicate 
Dooms  IDS  Alert  Process 


An  early  warning  goes  unheeded,  SQL 
Slammer  worms  its  way  in,  and  all  hell 
breaks  loose.  By  Mathias  Thurman 


mwaMWd  * 

■MhuCtoMtap. 

buttaMd* 


Now  management 
is  talking  about 
merging  remediation 
responsibilities  into 
my  small  group - 
something  we’re  not 
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BRIEFS 


Microsoft  Previews 
SP1  for  OneNote 


SP7.  Dw  final  release  of  SP1  is 
due  later  this  yur. 


Workshare  Updates 
Content  Software 


CURT  A.  MONASH 


Invest  in  an  Antispam 
System  Now 


IN-BOXES  ARE  CLUTTERED  with  mounds  of 

spam,  and  companies  such  as  Brightmail,  Cipher- 
Trust  and  Postini  are  offering  products  to  clean 
up  the  dreck.  None  of  them  will  completely  rid 
your  users’  systems  of  unwanted  e-mail,  but  if 
ou  aren’t  already  running  up-to-date  antispam  tech- 
tology  in  your  company,  get  some  immediately.  It’s 
mong  the  best  quick-payback,  attaboy-producing 


ALL  POINTS  COVERED. 


»  SECURITY 


Your  role  is  expanding. 

As  business  infrastructure  moves  to  the  forefront  your  company 
relies  on  you  to  keep  existing  systems  at  peak  performance  while 
tackling  a  broad  range  of  new  requirements.  Securing  wireless 
networks,  implementing  collaboration  technologies,  improving 
regulatory  compliance,  ensuring  business  continuity— all  while 
doing  more  with  less. 


As  networking  and  communications  professionals,  you  need  to 
focus  on  an  end-to-end,  system-wide  approach  when  building 
and  optimizing  your  business  infrastructure: 


»  COLLABORATION  &  VoIP 

’  PERFORMANCE  &  DATA  CENTER 


Put  it  all  together. 

Only  NetWorld+Interop  brings  you  the  latest  strategies,  techniques 
and  products  for  every  point  in  your  infrastructure— and  shows 
you  how  they  can  add  up  to  an  integrated,  end-to-end  solution 

Make  the  connection  at  NetWorld+Interop. 

For  17  years,  NetWorld+Interop  has  helped  networking 

level.  At  NetWorld+Interop  Las  Vegas  2004,  you’ll  make  the 
industry's  best  ideas  and  latest  technologies  relevant  to  your 
needs,  and  discover  that  even  the  toughest  networking  challenge 


»  Collaboration  and  VoIP  »  Infrastructure  and  Seivices 

Pre-register  by  May  8th. 

Go  to  INTEROP. com  today  for  details  and  registration. 

Use  Priority  Code  ADACZ2ND 

+INTEROP 

LAS  VEGAS  •  MAY  9-14,  2004 
EXHIBITION:  MAY  11-13, 2004 

MediaLiver^ 

The  End-to-End  Networking  and  Communications  Event 
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Introverted  Technologists 


extroverted  business 
s  to  view  introversion 
an  affliction.  Page  34 


fi 


How  to  Make  Better  Decisions 

Stressed  out?  Sue  Young  explains 
how  you  can  put  yourself  in  a  better 


frame  of  mind  to  _ 

sions  and  seize  opportunities,  even 
in  the  midst  of  IT  chaos.  Pafle  37 


W 


Choosing  the  Best  Side  Roads 


$4 


utive  aspirations  can  acquire  the 
corporate  and  business  knowledge 
they  need  to  succeed.  Page  33 
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MANAGEMENT 


Introverted  Technologists 

Author  and  consultant  Naomi  Karten  has 
advice  for  introverts  who  want  their  IT  ca- 

world.  The  first  step  is  to  view  introversion 
as  a  positive  trait,  not  an  affliction.  Page  34 


How  to  Make  Better  Decisions 

in  the  midst  of  IT  chaos.  Page  37 


Choosing  the  Best  Side  Roads 


OUTRAGEOUS  SUMS 


suppliers  under  negotiated  contracts  although  Cohula  acknowledges  that 
it  was  spending,  or  on  what,  or  chasing  lost  invoices  or  maverick  buy  • 

“spend  management"  tools  and  scr 

Santa  Clara.  Calif.  "The  spend  lanaly  tional  purchasing  department  handles 
sis  |  allowed  us  to  understand  where  only  20"..  to  25%  of  spending,  with  the 
we  hadn't  concentrated  our  spend  in  a  rest  handled  by  other  departments, 
given  category  ...  and  who  wasn’t  buy-  says  Tahseen  Ali.CKO  of  Venan  Tech- 

hula  now  has  HO".,  of  employees  buy  ing  the  data  about  spending  tends  to  he 

category.  For  example,  he  could  break  erly  managed, 
out  computer  purchases  and  separate  The  analytic  portion  of  spi 


MAVERICK 

BUYERS 
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How  to  survive  in  an  extroverted  world.  ^ - - 
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Hall  Named  Project 
Leader  at  SAIC 


How  to  Make 
Better  Decisions 


Rogers  Corp.  CIO 
Gets  Asia  VP  Post 


Your  subordinate  approaches  you  with 
an  idea  and  your  immediate  reaction  is 
that  it’s  a  waste  of  time  and  won’t  work. 
But  a  colleague  points  out  that  a  slight 
variation  of  the  idea  will  save  weeks  of 
work  and  make  your  systems  more  user-friendly.  Why 
does  one  person  perceive  opportunity  where  another 
doesn’t?  How  can  you  keep  yourself  in  a  position  to 
take  advantage  of  the  opportunities  in  front  of  you? 
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Hall  Named  Project 
Leader  at  SAIC 


Rogers  Corp.  CIO 
Gets  Asia  VP  Post 


rials  in  Rogers,  Conn.,  announced 
that  CIO  Michael  L.  Cooper  will 
become  vice  president  for  Asia. 
He  will  be  responsible  for  manu¬ 
facturing  and  staff  functions  at 
factories  in  Suzhou.  China,  and 
he  will  handle  coordination  with 
Rogers’  joint  venture  in  Japan. 
Cooper  has  been  CIO  at  the  com¬ 
pany  since  1999.  He  previously 
served  as  colonel  deputy  CIO  in 
the  U.S.  Marine  Corps. 


Heller  Promoted  to 
CIO  at  Caterpillar 

John  S.  Heller,  currently  director 
of  global  IT  solutions  at  Caterpil¬ 
lar  Inc.,  has  been  named  CIO. 
Since  joining  the  Peoria.  III.- 

1973.  Heller  has  held  a  variety  of 
IT  management  positions  in  Eu¬ 
rope  and  North  America. 


McNally  to  Lead  IT 
At  U.S.  Foodservice 

David  McNally  has  been  appoint¬ 
ed  CIO  at  U.S.  Foodservice  Inc.,  a 
U.S.subsidiaiy  of  Netherlands- 
based  Royal  Ahold  NV.  McNally’s 

reorganization  at  the  Columbia, 
was  previously  an  information 
LLC  in  Southfield.  Mich. 
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Your  subordinate  approaches  you  with 
an  idea  and  your  immediate  reaction  is 
that  it’s  a  waste  of  time  and  won’t  work. 
But  a  colleague  point's  out  that  a  slight 
variation  of  the  idea  will  save  weeks  of 
work  and  make  your  systems  more  user-friendly.  Why 
does  one  person  perceive  opportunity  where  another 
doesn’t?  How  can  you  keep  yourself  in  a  position  to 
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How  does  your  rack  really  stack  up? 

Take  the  APC  Rack  Challenge  and  find  out  how 

the  New  NetShelter*  VX  outperforms  your  brand.  I 
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Money  Problem 


Another  week,  another  couple  of  security  holes  — 
and  this  time  they’re  not  from  Microsoft.  Instead  of  af¬ 
fecting  an  application  or  operating  system,  these  prob¬ 
lems  threaten  the  entire  Internet  (see  story,  page  1). 
The  easy  one  to  fix  is  in  Cisco  routers  and  switches; 
Cisco  has  a  patch  that  blocks  the  problem.  Good  thing,  too,  because 
that  one  poses  the  more  immediate  threat. 

The  other  vulnerability  is  with  the  Transmission  Control  Protocol 
—  the  TCP  in  TCP/IP.  TCP  is  used  everywhere  on  the  Internet.  And 
the  best  way  to  solve  that  problem  may  be  to  throw  money  at  it. 


Honesty  Is  the  Best  Policy 

It’s  the  1970s.  and  a  ptiot  fch  writes  a  program  to  cat 
culate  production  schedules  based  on  parameter 
from  this  operations  bigwig.  But  evay  month,  fish  has 
to  nm  the  program  several  times,  tweaking  the  para- 
metets  until  the  bigwig  gets  the  results  he  wants, 
fish's  solution:  He  twites  anoDier  program  that  tales 
the  numbers  desired  and  cranks  oat  the  nghl  parame¬ 
ters  for  that  result,  he  figures  that  will  save  tune  all 
around.  But  the  bigwig  nixes  that  plan.  His  reason: 

'll  lust  wouldn't  be  honest." 

Job:  Security  nonakohad 
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Oracle  Database  10 g 

$149  Per  User 


One  CD 

17  minute  install 
Easy  to  use 


Oracle  Standard  Edition  One 
$149  per  user  or  $4995  per  processor 
First  class  database . . .  economy  price 


ORACLE 


